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SIN 132-100 – Ancillary Services Labor Category Requirements and Descriptions 

LABOR CATEGORIES, EDUCATION AND YEARS OF EXPERIENCE 

*This LCAT should be used to support to support services under SIN 132-41 Earth Observation Solutions 

 

   Years 
No. Labor Categories Education Experience 
   
ANT-106-EOS Logistics Specialist      * 3 

 

    
 
* See Labor Category Descriptions for Specialized Training and Minimum Qualifications 
 
 
Resumes shall be provided to the GSA Contracting Officer or user Agency upon request. 
 
 
ANT-106-EOS Logistics Specialist   

 
Minimum/General Experience: Requires three 
years’ experience in the electronics field.  Specific 
experience with electronic hardware is required.  
Experience with CAD drawing practices and database 
software is required. 
 
Functional Responsibility: Identifies Configuration Items 
(CI) and establishes and maintains a CI baseline 
inventory database. Conducts periodic audits of DI’s to 
monitor the status of the inventory.  Originates and 
maintains Configuration Management (CM) databases, 
files and drawings.  Maintains spare parts, equipment and 

consumable inventory databases.  Issues supplies and 
equipment. Maintains statistical analysis of usage. 
 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 

 
 

 

SIN 132-100 – Ancillary Services Labor Category Requirements and Descriptions 

LABOR CATEGORIES, EDUCATION AND YEARS OF EXPERIENCE 

*These LCATS should be used to support services under SIN 132-51 IT Professional Services  

 

   Years 
No. Labor Categories Education Experience 
   
ANT-044 JR Computer Programmer/Analyst  BA/BS * 
ANT-056 JR Computer Systems Analyst AA/AS * 
ANT-072 System Administrator/Operator AA/AS 4 
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ANT-073 JR Computer Operator   * * 
ANT-074 Computer Operator    * 3  
ANT-085 Network/Computer Support Technician     * 2 
ANT-086 SR Network/Computer Support Technician     * 3 
ANT-091 Telecommunications Analyst AA/AS 1 
ANT-097 JR Help Desk Technician     *  * 
ANT-098 Help Desk Technician     *  1 
ANT-099 SR Help Desk Technician     *  3 
ANT-100 Electronics/Electrical Technician  *    3    
ANT-106 Logistics Specialist      * 3 
ANT-126 JR Graphics Design Specialist  * * 
ANT-127 Graphics Design Specialist AA/AS    3 
ANT-131 Videographer/Editor AA/AS    *   
ANT-136 JR Program Management Specialist BA/BS   * 
ANT-140 JR Program Support Specialist AA/AS   * 
ANT-141 Program Support Specialist BA/BS    5 
ANT-142 SR Program Support Specialist BA/BS    7 
ANT-143 JR Admin/Data Analyst     *   * 
ANT-144 Admin/Data Analyst     *    2       
ANT-147 Documentation Specialist     *   * 
ANT-149 Technical Writer BA/BS    3 
ANT-156 Technical Typist * * 
ANT-157 Data Entry Clerk * * 
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SIN 132-100  - LABOR CATEGORY 

DESCRIPTIONS 
 
 
 
ANT-044 JR Computer Programmer/Analyst  
 

Minimum/General Experience:  None required.  Entry-
level position. 

 
Functional Responsibility:   Tests assigned software 
units to ensure accurate design; evaluates, reports, and 
corrects any discrepancies found during the testing 
process; configures computers and other peripherals; 
makes software changes when needed; codes programs 
to improve program effectiveness and efficiency; works 
with customers/clients to identify and solve programming 
problems; creates, modifies, and maintains new software 
applications as assigned; troubleshoots various software 
products to determine source of errors; prepares and 
updates operating procedures, specifications, and other  
documentation of various software products; may assist 
in the design and development of computer-based and/or 
multimedia courseware for customer training initiatives; 
installs software products on computer hardware.  
 
Minimum Education: BA/BS 
 

Approved Substitutions 

Education Experience 

HS 4 years 

AA/AS 2 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-056 Jr. Computer Systems Analyst   
 

Minimum/General Experience:  Requires no experience 
and knowledge of the fundamental concepts, practices 
and procedures used in most phases of systems analysis; 
knowledge of pertinent system software and computer 
equipment.  Depending on the job assignment, 
knowledge of or certification in specific applications or 
processes may be required. 
 
Functional Responsibility: Analyzes user needs and 
identifies resources required for each task to determine 
functional requirements; codes applications and tests to 
software requirements; assists in design and 
development of new systems or modifies existing systems 
that meet the user’s needs; assists higher-level analysts 
in analyzing alternative systems, cost aspects and 
feasibility factors; writes or updates software 
specifications; records all inputs and outputs of systems, 
including file sizes, data bank requirements, variability of 
information and appropriate statistical measures such as 
frequency, volume, peaking, etc;  prepares appropriate 
documentation for new or existing systems; troubleshoots 
and provides technical support and solutions to users. 
 

Minimum Education: AA/AS 
 

Approved Substitutions 

Education Experience 

HS 2 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 

 
ANT-072  System Administrator/Operator  

 
Minimum/General Experience: Must have at least 
four years’ experience, of which at least two years are  
specialized experience in administrating UNIX or open 
systems-compliant systems. 

 
Functional Responsibility:   Designs, installs, modifies 
and maintains local area networks (LANs).  Responsible 
for troubleshooting and making necessary adjustments in 
network operating system, software and hardware.  
Works with other staff to design, develop, install, test, 
debug, modify and maintain distributed processing 
databases on the LAN. 
 
Minimum Education: AA/AS 
 

Approved Substitutions 

Education Experience 

HS 6 years 

BA/BS 2 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-073 JR Computer Operator   
 

Minimum/General Experience:  Requires no experience  
 
Functional Responsibility:  Performs duties to operate 
computer and peripheral equipment such as printers, 
tape and disk drives; sets up, monitors, and controls 
computer and peripheral equipment; maintains records 
regarding output units and supply inventories; sets up 
printers for routine print jobs; assists in performing back-
ups; routes error messages to appropriate personnel. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 0 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
ANT-074 Computer Operator  

 
Minimum/General Experience: Must have at least 
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three years’ experience of which at least one year must 
be specialized to include  supervisory computer operator 
experience. 

 
Functional Responsibility:  Performs duties to 
operate computer consoles and peripheral equipment 
such as printers, tape and disk drives IAW site-specific 
operating procedures; maintains records regarding output 
units and supply inventories; sets up printers for routine 
print jobs; assists in performing back-ups and routes error 
messages to appropriate personnel.  May supervise other 
Computer Operators. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 

 
ANT-085      Network/Computer Support Technician  

 
Minimum/General Experience: Must have two years’ 
experience in computer/network operations, 
equipment/network maintenance, and configuration 
upgrading or specialized workstation operation activities. 

 
Functional Responsibility:  Responsible for 
information systems and network operations, network 
management and any ancillary IT support functions. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 2 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-086     SR Network/Computer Support 
Technician  

 
Minimum/General Experience:  Must have three years’ 
directly related experience in computer/network 
operations.  Also requires some knowledge of the 
following: principles, methods, and techniques used in 
network troubleshooting and support, modems, data 
scopes, patch panels, concentrators, associated 
terminals, and network management software, and Desk 
Top Operating Systems and Applications.  May require 
certification of a specific application, depending on job 
assignment.  
 

Functional Responsibility:   Responsible for information 
systems and network operations, network management 
and any ancillary IT support functions--assists with the 
installation and configuration of computer hardware; 
provides end-user software troubleshooting and support; 
provides network troubleshooting and support; diagnoses 
hardware, software and operator problems and corrects 
them as instructed; participates in the development of IT 
infrastructure processes; may provide end-user training.
  
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-091 Telecommunications Analyst   

 
Minimum/General Experience: Most have at least one 
year directly related experience in telecommunications 
systems design and support.  Must also have knowledge 
of the fundamental concepts used in telecommunications 
systems administration and support as well as relevant 
hardware and software systems. 
 
Functional Responsibility:  Evaluates, designs, and 
maintains existing and proposed data 
telecommunications systems; analyzes the 
telecommunications needs of the user and recommends 
solutions; designs, develops, and tests 
telecommunications software solutions; prepares detailed 
specifications and flow charts for implementation of new 
internal programs or modification to vendor software; 
coordinates installation of equipment; monitors the 
operations of telecommunications systems and services 
of vendors; provides end user training of 
telecommunications features and functionality. 
 
Minimum Education: AA/AS 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
ANT-097 JR Help Desk Technician  
 

Minimum/General Experience: Requires no experience 
and basic knowledge of the principles, methods, and 
techniques used in network troubleshooting and support 
as well as modems, data scopes, patch panels, 
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concentrators, associated terminals, and network 
management software. Knowledge of or certification in 
one or more specific applications or processes may be 
required, depending on job assignment. 
 
Functional Responsibility:  Assists with the installation, 
configuration, and upgrade of computer hardware and 
software; provides end-user software troubleshooting and 
support; applies basic diagnostic techniques to identify 
problems, investigate causes, and recommend solutions; 
provides network troubleshooting and support; assists in 
the administration of e-mail systems; provides phone and 
help-desk support for local and off-site users. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 0 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-098 Help Desk Technician  
 

Minimum/General Experience: Must have at least one 
year directly related experience in help desk or network 
support.   Also requires knowledge of the principles, 
methods, and techniques used in network troubleshooting 
and support as well as modems, data scopes, patch 
panels, concentrators, associated terminals, and network 
management software. Knowledge of or certification in 
one or more specific applications or processes may be 
required, depending on job assignment. 
 
Functional Responsibility:  Participates in the installation, 
configuration, and upgrade of computer hardware and 
software; provides end-user software troubleshooting and 
support; applies diagnostic techniques to identify 
problems, investigate causes, and recommend solutions; 
provides network troubleshooting and support; assists in 
the administration of e-mail systems; provides phone and 
help-desk support for local and off-site users. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 1 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-099 SR Help Desk Technician  
 

Minimum/General Experience:  Must have at least three 
years’ directly related experience in help desk or network 

support.   Also requires thorough knowledge of the 
principles, methods, and techniques used in network 
troubleshooting and support as well as modems, data 
scopes, patch panels, concentrators, associated 
terminals, and network management software. 
Knowledge of or certification in one or more specific 
applications or processes may be required, depending on 
job assignment. 
 
Functional Responsibility:  Performs installation, 
configuration, and upgrade of computer hardware and 
software; provides end-user software troubleshooting and 
support; applies advanced diagnostic techniques to 
identify problems, investigate causes, and recommend 
solutions; provides network troubleshooting and support; 
may participate in the administration and design of 
websites; participates in the administration of e-mail 
systems; provides phone and help-desk support for local 
and off-site users; assists lower level technicians with 
complex problems. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
ANT-100 Electronics/Electrical Technician   

  

Minimum/General Experience: Requires a minimum 
of three years’ practical experience in the field of 
electronic repair and installation and experience in 
module assembly repair and test. Requires in depth 
knowledge of the principles of electricity, electronics and 
shop practices and techniques including electrical and 
electronic circuitry. 

 
Functional Responsibility:  Responsible for conducting 
design, installation, check-out, testing, troubleshooting 
and repair of electronic equipment.  Responsible for the 
installation, alteration and repair of electrical systems and 
components.  Installations must be accomplished to 
comply with applicable codes and technical 
specifications. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 
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ANT-106 Logistics Specialist   

 
Minimum/General Experience: Requires three 
years’ experience in the electronics field.  Specific 
experience with electronic hardware is required.  
Experience with CAD drawing practices and database 
software is required. 
 
Functional Responsibility:  Identifies 
Configuration Items (CI) and establishes and maintains a 
CI baseline inventory database. Conducts periodic audits 
of DI’s to monitor the status of the inventory.  Originates 
and maintains Configuration Management (CM) 
databases, files and drawings.  Maintains spare parts, 
equipment and consumable inventory databases.  Issues 
supplies and equipment. Maintains statistical analysis of 
usage. 
 

Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-126 JR Graphics Design Specialist   

 
Minimum/General Experience: Must have at least 
three years’ experience of which at least one year is 
specialized to include developing graphics/artistic 
presentations for publications and documents (preferably 
technical documentation).  Use of commercial word 
processing and graphics software programs.  Experience 
with desktop publishing systems is desirable.  Must 
demonstrate the ability to work independently or under 
only general direction. 

 
Functional Responsibility:  Shall support the 
development of all contract deliverables and reports by 
developing and updating graphics presentations to 
improve the quality and enhance the usability of these 
documents.  Shall be responsible for integrating the 
graphics generated with automated tools and the 
deliverable documents. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 

ANT-127 Graphics Design Specialist   

 
Minimum/General Experience: Requires at least three 
years’ directly related experience in graphics design. Also 
requires knowledge of the principles, methods, and 
techniques used in the preparation of graphics materials 
and associated software and equipment. Requires 
experience using graphics software programs. 
 
Functional Responsibility: Participates in the design, 
layout, and production of brochures, pamphlets, briefings, 
displays, and other materials; makes recommendations 
on methods and materials; assist in the creation of 
overhead presentations, including graphics, charts, 
photos, and clip-art; creates displays to represent certain 
accomplishments to be highlighted; creates other graphic 
materials at client request, including scanned documents, 
photography, or signs; determines style, size and 
arrangement of type and illustrations; may participate in 
the design and creation of videos using computer and 
video equipment and cameras; may work from rough 
sketches, engineering drawings or other documentation; 
may exercise creative judgment by translating needs into 
graphics capabilities; uses various computer graphics 
software programs. 
 
Minimum Education: AA/AS 
 

Approved Substitutions 

Education Experience 

HS 5 years 

BA/BS 1 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
ANT-131 Videographer/Editor  
 
Minimum/General Experience: Requires no experience . 
 

Functional Responsibility:  Sets up and operates video 
cameras and related audio, lighting and recording 
equipment used in instructional systems and 
incorporating interactive video disk technology; performs 
off-line video editing; advises producer/director regarding 
shot composition and assists in post production shot 
selection; accomplishes off-line video narrative, editing, 
special effects and animation along with quality control of 
off-line video tape; may develop computer graphics; 
functions as an on-site team participant under the 
direction of the producer/director. 
 
Minimum Education: AA/AS 
 

Approved Substitutions 

Education Experience 

HS 2 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 
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ANT-136 JR Program Management Specialist   
 

Minimum/General Experience:  Requires no experience. 
Requires demonstrated effective organizational skills and 
knowledge of word processing, spreadsheet, and/or other 
pertinent software applications. 
 

Functional Responsibility:  Responsible for management, 
performance and completion of routine projects 
associated with a contract program; collects and 
evaluates data for monitoring development and life-cycle 
requirements of various programs and systems; creates 
program cost estimates to support program 
cost/schedule/technique audits or to generate budget 
submissions; uses computer programs and models to 
track program data; maintains contact with customer to 
ensure conformance to customer requirements. 
 
Minimum Education: BA/BS 
 

Approved Substitutions 

Education Experience 

HS 4 years 

AA/AS 2 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
ANT-140 JR Program Support Specialist   
 

Minimum/General Experience:  Requires no experience. 
Demonstrated administrative and organizational skills.  
Also requires knowledge of word processing, 
spreadsheet, and/or other pertinent software applications.  
 

Functional Responsibility:  Provides program analytical 
support for the day-to-day operations as well as long 
range appraisal and decision processes; acquires, 
maintains, retrieves and analyzes technical and financial 
program data using various database programs; 
interprets, integrates and disseminates large volumes of 
technical data; assists in generating, processing and 
monitoring program requirements for activities and 
documents; coordinates and schedules meetings for 
management; assists with the preparation of monthly 
status reports of task accomplishments, financial data, 
and staffing reports. 
 
Minimum Education: AA/AS 
 

Approved Substitutions 

Education Experience 

HS 2 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 

ANT-141 Program Support Specialist   

 
Minimum/General Experience:  Requires at least five 
years’ related administrative experience. Demonstrated 
administrative and organizational skills.  Also requires 
knowledge of word processing, spreadsheet, and/or other 
pertinent software applications.  
 

Functional Responsibility:  Provides program analytical 
support for the day-to-day operations as well as long 
range appraisal and decision processes; acquires, 
maintains, retrieves and analyzes technical and financial 
program data using various database programs; applies 
program knowledge and experience to identify and meet 
current and future program requirements; interprets, 
integrates and disseminates large volumes of technical 
data; generates, processes and monitors program 
requirements for activities and documents; coordinates 
and schedules meetings for customers and management; 
prepares regular status reports of task accomplishments, 
financial data, and staffing reports; coordinates the 
preparation of presentation materials and documents. 
 
Minimum Education: BA/BS 
 

Approved Substitutions 

Education Experience 

HS 9 years 

AA/AS 7 years 

MA/MS 3 years 

Doctorate Degree/Ph.D. 2 years 

 
 
ANT-142 SR Program Support Specialist   
 

Minimum/General Experience:  Requires at least seven 
years’ related administrative experience. Demonstrated 
administrative and organizational skills.  Also requires 
knowledge of word processing, spreadsheet, and/or other 
pertinent software applications.  
 

Functional Responsibility:  Provides program analytical 
support for the day-to-day operations as well as long 
range appraisal and decision processes; acquires, 
maintains, retrieves and analyzes technical and financial 
program data using various database programs; applies 
program knowledge and experience to identify and meet 
current and future program requirements; interprets, 
integrates and disseminates large volumes of technical 
data; generates, processes and monitors program 
requirements for activities and documents; acts as liaison 
between management and the customer; coordinates and 
schedules meetings for customers and management; 
prepares regular status reports of task accomplishments, 
financial data, and staffing reports; prepares presentation 
materials and documents; may provide work leadership to 
lower level specialists. 
 
Minimum Education: BA/BS 
 

Approved Substitutions 

Education Experience 
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HS 11 years 

AA/AS 9 years 

MA/MS 5 years 

Doctorate Degree/Ph.D. 4 years 

 
 
 
 
ANT-143 JR Admin/Data Analyst   
 

Minimum/General Experience:  Requires no experience. 
Also requires knowledge of general administrative and 
organizational skills and use of associated office 
equipment. 
 
Functional Responsibility:  Responsible for input and 
verification of data; reviews source documents for 
accuracy of input data; reviews, follows up and resolves 
errors during processing cycle; maintains files; reviews 
and distributes reports. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 0 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-144 Admin/Data Analyst  
 

Minimum/General Experience:  Requires at least two 
years’ related experience. Also requires knowledge of 
general administrative and organizational skills and use of 
associated office equipment. 
 
Functional Responsibility:  Responsible for input and 
verification of data; reviews source documents for 
accuracy of input data; reviews, follows up and resolves 
errors during processing cycle; may be responsible for 
integrity of certain database information; investigates 
questionable data and takes corrective action when 
necessary; maintains files; generates reports and may 
analyze specific database information. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 2 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-147 Documentation Specialist  

 

Minimum/General Experience: Must have two years’ 
experience in composing and producing technical 
documentation or one year experience in composing and 
producing technical documentation plus a college degree. 

 
Functional Responsibility:  Composes and finalizes 
technical documentation including specifications, user 
manuals, etc. in the style, content and format required by 
the relevant standards using input received from technical 
personnel. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 2 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
ANT-149  Technical Writer  

 
Minimum/General Experience: Must have three 
years’ experience, of which at least one must be 
specialized.  Specialized experience includes: 
demonstrated experience in editing documents, including 
technical documents.  Must demonstrate the ability to 
work independently or under only general direction. 
 
Functional Responsibility:  Assist in collection and 
organizing information required for preparation of user 
manuals, training materials, installation guides, 
proposals, and reports.  Edit functional descriptions, 
system specifications, user manuals, special reports, or 
any other customer deliverables and documents.  Assists 
in performing financial and administrative functions. 
 
Minimum Education: BA/BS 
 

Approved Substitutions 

Education Experience 

HS 7 years 

AA/AS 5 years 

MA/MS 1 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
ANT-156  Technical Typist   

 
Minimum/General Experience: Must have at least 
two years’ experience in a technical typing position.  At 
least one year’s experience working as a technical typist 
preparing computer system documentation or 
documenting developed software requirements. 
 
Functional Responsibility:  Prepares draft and final form 
technical documents.  Must be capable of typing at 
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average or above average speed.  Must be capable of 
typing technical narratives and data.  Responsible for 
spelling, grammar, and proper format, and for 
proofreading finished documents.  Must be capable of 
using various word processing equipment. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 2 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-157  Data Entry Clerk   

 
Minimum/General Experience: Must have at least 
one year’s experience in data entry and verification.  
Typically required to work under close supervision and 
direction. 
 

Functional Responsibility:  Performs data entry via on-
line data terminal, key-to-tape, key-to-disk, or similar 
devices.  Verifies data entered, where applicable. 

 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 1 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 

 

 

 

 

 

 

 

SIN 132-100 – Ancillary Services Labor Category Requirements and Descriptions 
 

LABOR CATEGORIES, EDUCATION AND YEARS OF EXPERIENCE 

*These LCATS should be used to support to support services under SIN 132-56 Health IT Professional Services 

 

   Years 
No. Labor Categories Education Experience 
   
ANT-044H JR Computer Programmer/Analyst  BA/BS * 
ANT-056H JR Computer Systems Analyst AA/AS * 
ANT-072H System Administrator/Operator AA/AS 4 
ANT-073H JR Computer Operator   * * 
ANT-074H Computer Operator    * 3  
ANT-085H Network/Computer Support Technician     * 2 
ANT-086H SR Network/Computer Support Technician     * 3 
ANT-091H Telecommunications Analyst AA/AS 1 
ANT-097H JR Help Desk Technician     *  * 
ANT-098H Help Desk Technician     *  1 
ANT-099H SR Help Desk Technician     *  3 
ANT-100H Electronics/Electrical Technician  *    3    
ANT-106H Logistics Specialist      * 3 
ANT-126H JR Graphics Design Specialist  * * 
ANT-127H Graphics Design Specialist AA/AS    3 
ANT-131H Videographer/Editor AA/AS    *   
ANT-136H JR Program Management Specialist BA/BS   * 
ANT-140H JR Program Support Specialist AA/AS   * 
ANT-141H Program Support Specialist BA/BS    5 
ANT-142H SR Program Support Specialist BA/BS    7 
ANT-143H JR Admin/Data Analyst     *   * 
ANT-144H Admin/Data Analyst     *    2       
ANT-147H Documentation Specialist     *   * 
ANT-149H Technical Writer BA/BS    3 
ANT-156H Technical Typist * * 
ANT-157H Data Entry Clerk * * 



11/14/2019 

 

 

     
 

 

 

    
 
* See Labor Category Descriptions for Specialized Training and Minimum Qualifications 
 
 
Resumes shall be provided to the GSA Contracting Officer or user Agency upon request. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Education/Experience Substitutions 
 
The following presents the allowable substitutions based on education and experience: 
 
Four (4) years' experience (in addition to minimum experience requirements) may be substituted for a Bachelor's degree. 
 
Two (2) years' experience (in addition to minimum experience requirements and Bachelor's degree) may be substituted 
for a Master's degree. 
 
Two (2) years' experience (in addition to minimum requirements and Master's degree) may be substituted for a Ph.D. 
 
For categories where a Bachelor's degree is required, a Master's degree may be substituted for two (2) years' 
experience; or a doctoral degree may be substituted for three (3) years' experience. 
 
Successful completion of each course in specialized or emerging technology (Windows 2000/XP, Oracle, Powerbuilder, 
Web development, internet/intranet security, and XML, etc.) may be substituted for one year of experience. 
 
For the categories of JR Network Engineer, Network Engineer, Staff Network Engineer, and Communications Network 
Manager, a Certificate in a related technology (certified Network Engineer, for example) may be substituted for the 
degree requirement. 
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SIN 132-100  - LABOR CATEGORY DESCRIPTIONS 
 
 
 
ANT-044H JR. Computer Programmer/ 

Analyst  
 

Minimum/General Experience:  None required.  
Entry-level position. 

 
Functional Responsibility:   Tests assigned 
software units to ensure accurate design; 
evaluates, reports, and corrects any discrepancies 
found during the testing process; configures 
computers and other peripherals; makes software 
changes when needed; codes programs to 
improve program effectiveness and efficiency; 
works with customers/clients to identify and solve 
programming problems; creates, modifies, and 
maintains new software applications as assigned; 
troubleshoots various software products to 
determine source of errors; prepares and updates 
operating procedures, specifications, and other  
documentation of various software products; may 
assist in the design and development of computer-
based and/or multimedia courseware for customer 
training initiatives; installs software products on 
computer hardware.  
 
Minimum Education: BA/BS 
 

Approved Substitutions 

Education Experience 

HS 4 years 

AA/AS 2 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-056H Jr. Computer Systems 
Analyst   
 

Minimum/General Experience:  Requires no 
experience and requires knowledge of the 
fundamental concepts, practices and procedures 
used in most phases of systems analysis; 
knowledge of pertinent system software and 
computer equipment.  Depending on the job 
assignment, knowledge of or certification in 
specific applications or processes may be 
required. 
 
Functional Responsibility: Analyzes user needs 
and identifies resources required for each task to 
determine functional requirements; codes 
applications and tests to software requirements; 
assists in design and development of new systems 
or modifies existing systems that meet the user’s 
needs; assists higher-level analysts in analyzing 
alternative systems, cost aspects and feasibility 
factors; writes or updates software specifications; 

records all inputs and outputs of systems, 
including file sizes, data bank requirements, 
variability of information and appropriate statistical 
measures such as frequency, volume, peaking, 
etc;  prepares appropriate documentation for new 
or existing systems; troubleshoots and provides 
technical support and solutions to users. 
 
Minimum Education: AA/AS 
 

Approved Substitutions 

Education Experience 

HS 2 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 

 
ANT-072H System Administrator/Operator  

 
Minimum/General Experience: Must have at 
least four years’ experience, of which at least two 
years are Health IT specialized experience in 
administrating UNIX or open systems-compliant 
systems. 

 
Functional Responsibility:   Designs, installs, 
modifies and maintains local area networks 
(LANs).  Responsible for troubleshooting and 
making necessary adjustments in network 
operating system, software and hardware.  Works 
with other staff to design, develop, install, test, 
debug, modify and maintain distributed processing 
databases on the LAN. 
 
Minimum Education: AA/AS 
 

Approved Substitutions 

Education Experience 

HS 6 years 

BA/BS 2 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
 
ANT-073H JR Computer Operator   
 

Minimum/General Experience:  Requires no 
experience  
 
Functional Responsibility:  Performs duties to 
operate computer and peripheral equipment such 
as printers, tape and disk drives; sets up, 
monitors, and controls computer and peripheral 
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equipment; maintains records regarding output 
units and supply inventories; sets up printers for 
routine print jobs; assists in performing back-ups; 
routes error messages to appropriate personnel. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 0 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-074H Computer Operator  

 
Minimum/General Experience: Must have at 
least three years’ experience of which at least one 
year must be specialized to include Health IT 
supervisory computer operator experience. 

 
Functional Responsibility:  Performs 
duties to operate computer consoles and 
peripheral equipment such as printers, tape and 
disk drives IAW site-specific operating 
procedures; maintains records regarding output 
units and supply inventories; sets up printers for 
routine print jobs; assists in performing back-ups 
and routes error messages to appropriate 
personnel.  May supervise other Computer 
Operators. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 

 
ANT-085H      Network/Computer Support 
Technician  

 
Minimum/General Experience: Must have 
two years’ experience in Health IT 
computer/network operations, equipment/network 
maintenance, and configuration upgrading or 
specialized workstation operation activities. 

 
Functional Responsibility:  Responsible 
for information systems and network operations, 
network management and any ancillary IT support 
functions. 
 
Minimum Education: N/A 

 

Approved Substitutions 

Education Experience 

HS 2 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-086H SR Network/Computer Support 
Technician  

 
Minimum/General Experience:  Must have three 
years’ directly related experience in Health IT 
computer/network operations.  Also requires some 
knowledge of the following: principles, methods, 
and techniques used in network troubleshooting 
and support, modems, data scopes, patch panels, 
concentrators, associated terminals, and network 
management software, and Desk Top Operating 
Systems and Applications.  May require 
certification of a specific application, depending on 
job assignment.  
 
Functional Responsibility:   Responsible for 
information systems and network operations, 
network management and any ancillary IT support 
functions--assists with the installation and 
configuration of computer hardware; provides end-
user software troubleshooting and support; 
provides network troubleshooting and support; 
diagnoses hardware, software and operator 
problems and corrects them as instructed; 
participates in the development of IT infrastructure 
processes; may provide end-user training.  
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
ANT-091H Telecommunications Analyst   

 
Minimum/General Experience: Must have at least 
one year directly related experience in Health IT 
telecommunications systems design and support.  
Must also have knowledge of the fundamental 
concepts used in telecommunications systems 
administration and support as well as relevant 
hardware and software systems. 
 
Functional Responsibility:  Evaluates, designs, 
and maintains existing and proposed data 
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telecommunications systems; analyzes the 
telecommunications needs of the user and 
recommends solutions; designs, develops, and 
tests telecommunications software solutions; 
prepares detailed specifications and flow charts 
for implementation of new internal programs or 
modification to vendor software; coordinates 
installation of equipment; monitors the operations 
of telecommunications systems and services of 
vendors; provides end user training of 
telecommunications features and functionality. 
 
Minimum Education: AA/AS 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
ANT-097H JR Help Desk Technician  
 

Minimum/General Experience: Requires no 
experience or up to one year directly related 
experience in Health IT help desk or network 
support.   Also requires basic knowledge of the 
principles, methods, and techniques used in 
network troubleshooting and support as well as 
modems, data scopes, patch panels, 
concentrators, associated terminals, and network 
management software. Knowledge of or 
certification in one or more specific applications or 
processes may be required, depending on job 
assignment. 
 
Functional Responsibility:  Assists with the 
installation, configuration, and upgrade of 
computer hardware and software; provides end-
user software troubleshooting and support; 
applies basic diagnostic techniques to identify 
problems, investigate causes, and recommend 
solutions; provides network troubleshooting and 
support; assists in the administration of e-mail 
systems; provides phone and help-desk support 
for local and off-site users. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 0 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 

ANT-098H Help Desk Technician  
 

Minimum/General Experience: Must have at least 
one year directly related experience in Health IT 
help desk or network support.   Also requires 
knowledge of the principles, methods, and 
techniques used in network troubleshooting and 
support as well as modems, data scopes, patch 
panels, concentrators, associated terminals, and 
network management software. Knowledge of or 
certification in one or more specific applications or 
processes may be required, depending on job 
assignment. 
 
Functional Responsibility:  Participates in the 
installation, configuration, and upgrade of 
computer hardware and software; provides end-
user software troubleshooting and support; 
applies diagnostic techniques to identify problems, 
investigate causes, and recommend solutions; 
provides network troubleshooting and support; 
assists in the administration of e-mail systems; 
provides phone and help-desk support for local 
and off-site users. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 1 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-099H SR Help Desk Technician  
 

Minimum/General Experience:  Must have at least 
three years’ directly related experience in Health 
IT help desk or network support.   Also requires 
thorough knowledge of the principles, methods, 
and techniques used in network troubleshooting 
and support as well as modems, data scopes, 
patch panels, concentrators, associated terminals, 
and network management software. Knowledge of 
or certification in one or more specific applications 
or processes may be required, depending on job 
assignment. 
 
Functional Responsibility:  Performs installation, 
configuration, and upgrade of computer hardware 
and software; provides end-user software 
troubleshooting and support; applies advanced 
diagnostic techniques to identify problems, 
investigate causes, and recommend solutions; 
provides network troubleshooting and support; 
may participate in the administration and design of 
websites; participates in the administration of e-
mail systems; provides phone and help-desk 
support for local and off-site users; assists lower 
level technicians with complex problems. 
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Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-100H Electronics/Electrical 
Technician   

  

Minimum/General Experience: Requires a 
minimum of three years’ practical experience in 
the field of electronic repair and installation and 
experience in module assembly repair and test. 
Requires in depth knowledge of the principles of 
electricity, electronics and shop practices and 
techniques including electrical and electronic 
circuitry. 

 
Functional Responsibility:  Responsible for 
conducting design, installation, check-out, testing, 
troubleshooting and repair of electronic 
equipment.  Responsible for the installation, 
alteration and repair of electrical systems and 
components.  Installations must be accomplished 
to comply with applicable codes and technical 
specifications. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 

ANT-106H Logistics Specialist   

 
Minimum/General Experience: Requires 
three years’ experience in the electronics field.  
Specific experience with electronic hardware is 
required.  Experience with CAD drawing practices 
and database software is required. 
 
Functional Responsibility:  Identifies 
Configuration Items (CI) and establishes and 
maintains a CI baseline inventory database. 
Conducts periodic audits of DI’s to monitor the 
status of the inventory.  Originates and maintains 
Configuration Management (CM) databases, files 
and drawings.  Maintains spare parts, equipment 
and consumable inventory databases.  Issues 
supplies and equipment. Maintains statistical 
analysis of usage. 

Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
ANT-126H JR Graphics Design Specialist   

 
Minimum/General Experience: Must have at 
least three years’ experience of which at least one 
year is specialized to include developing 
graphics/artistic presentations for publications and 
documents (preferably technical documentation).  
Use of commercial word processing and graphics 
software programs.  Experience with desktop 
publishing systems is desirable.  Must 
demonstrate the ability to work independently or 
under only general direction. 

 
Functional Responsibility:  Shall support the 
development of all contract deliverables and 
reports by developing and updating graphics 
presentations to improve the quality and enhance 
the usability of these documents.  Shall be 
responsible for integrating the graphics generated 
with automated tools and the deliverable 
documents. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 3 years 

AA/AS 1 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-127H Graphics Design Specialist   

 
Minimum/General Experience: Requires at least 
three years’ directly related experience in graphics 
design. Also requires knowledge of the principles, 
methods, and techniques used in the preparation 
of graphics materials and associated software and 
equipment. Requires experience using graphics 
software programs. 
 
Functional Responsibility: Participates in the 
design, layout, and production of brochures, 
pamphlets, briefings, displays, and other 
materials; makes recommendations on methods 
and materials; assist in the creation of overhead 
presentations, including graphics, charts, photos, 
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and clip-art; creates displays to represent certain 
accomplishments to be highlighted; creates other 
graphic materials at client request, including 
scanned documents, photography, or signs; 
determines style, size and arrangement of type 
and illustrations; may participate in the design and 
creation of videos using computer and video 
equipment and cameras; may work from rough 
sketches, engineering drawings or other 
documentation; may exercise creative judgment 
by translating needs into graphics capabilities; 
uses various computer graphics software 
programs. 
 
Minimum Education: AA/AS 
 

Approved Substitutions 

Education Experience 

HS 5 years 

BA/BS 1 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
ANT-131H Videographer/Editor  
 

Minimum/General Experience: Requires no 
experience. 
 
Functional Responsibility:  Sets up and operates 
video cameras and related audio, lighting and 
recording equipment used in instructional systems 
and incorporating interactive video disk 
technology; performs off-line video editing; 
advises producer/director regarding shot 
composition and assists in post production shot 
selection; accomplishes off-line video narrative, 
editing, special effects and animation along with 
quality control of off-line video tape; may develop 
computer graphics; functions as an on-site team 
participant under the direction of the 
producer/director. 
 
Minimum Education: AA/AS 
 

Approved Substitutions 

Education Experience 

HS 2 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 

 
 
ANT-136H JR Program Management 
Specialist   
 

Minimum/General Experience:  Requires no 
experience .   Requires demonstrated effective 

organizational skills and knowledge of word 
processing, spreadsheet, and/or other pertinent 
software applications. 
 

Functional Responsibility:  Responsible for 
management, performance and completion of 
routine projects associated with a contract 
program; collects and evaluates data for 
monitoring development and life-cycle 
requirements of various programs and systems; 
creates program cost estimates to support 
program cost/schedule/technique audits or to 
generate budget submissions; uses computer 
programs and models to track program data; 
maintains contact with customer to ensure 
conformance to customer requirements. 
 
Minimum Education: BA/BS 
 

Approved Substitutions 

Education Experience 

HS 4 years 

AA/AS 2 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-140H JR Program Support Specialist   
 

Minimum/General Experience:  Requires no 
experience and demonstrated administrative and 
organizational skills.  Also requires knowledge of 
word processing, spreadsheet, and/or other 
pertinent software applications.  
 

Functional Responsibility:  Provides program 
analytical support for the day-to-day operations as 
well as long range appraisal and decision 
processes; acquires, maintains, retrieves and 
analyzes technical and financial program data 
using various database programs; interprets, 
integrates and disseminates large volumes of 
technical data; assists in generating, processing 
and monitoring program requirements for activities 
and documents; coordinates and schedules 
meetings for management; assists with the 
preparation of monthly status reports of task 
accomplishments, financial data, and staffing 
reports. 
 
Minimum Education: AA/AS 
 

Approved Substitutions 

Education Experience 

HS 2 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 
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ANT-141H Program Support Specialist   

 
Minimum/General Experience:  Requires at least 
five years’ related administrative experience. 
Demonstrated administrative and organizational 
skills.  Also requires knowledge of word 
processing, spreadsheet, and/or other pertinent 
software applications.  
 

Functional Responsibility:  Provides program 
analytical support for the day-to-day operations as 
well as long range appraisal and decision 
processes; acquires, maintains, retrieves and 
analyzes technical and financial program data 
using various database programs; applies 
program knowledge and experience to identify and 
meet current and future program requirements; 
interprets, integrates and disseminates large 
volumes of technical data; generates, processes 
and monitors program requirements for activities 
and documents; coordinates and schedules 
meetings for customers and management; 
prepares regular status reports of task 
accomplishments, financial data, and staffing 
reports; coordinates the preparation of 
presentation materials and documents. 
 
Minimum Education: BA/BS 
 

Approved Substitutions 

Education Experience 

HS 9 years 

AA/AS 7 years 

MA/MS 3 years 

Doctorate Degree/Ph.D. 2 years 

 
 
 
ANT-142H SR Program Support 
Specialist   
 

Minimum/General Experience:  Requires at least 
seven years’ related administrative experience. 
Demonstrated administrative and organizational 
skills.  Also requires knowledge of word 
processing, spreadsheet, and/or other pertinent 
software applications.  
 

Functional Responsibility:  Provides program 
analytical support for the day-to-day operations as 
well as long range appraisal and decision 
processes; acquires, maintains, retrieves and 
analyzes technical and financial program data 
using various database programs; applies 
program knowledge and experience to identify and 
meet current and future program requirements; 
interprets, integrates and disseminates large 
volumes of technical data; generates, processes 
and monitors program requirements for activities 
and documents; acts as liaison between 
management and the customer; coordinates and 
schedules meetings for customers and 

management; prepares regular status reports of 
task accomplishments, financial data, and staffing 
reports; prepares presentation materials and 
documents; may provide work leadership to lower 
level specialists. 
 
Minimum Education: BA/BS 
 

Approved Substitutions 

Education Experience 

HS 11 years 

AA/AS 9 years 

MA/MS 5 years 

Doctorate Degree/Ph.D. 4 years 

 
 
ANT-143H JR Admin/Data Analyst   
 

Minimum/General Experience:  Requires no 
experience and also requires knowledge of 
general administrative and organizational skills 
and use of associated office equipment. 
 
Functional Responsibility:  Responsible for input 
and verification of data; reviews source 
documents for accuracy of input data; reviews, 
follows up and resolves errors during processing 
cycle; maintains files; reviews and distributes 
reports. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 0 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
ANT-144H Admin/Data Analyst  
 

Minimum/General Experience:  Requires at least 
two years’ related experience. Also requires 
knowledge of general administrative and 
organizational skills and use of associated office 
equipment. 
 
Functional Responsibility:  Responsible for input 
and verification of data; reviews source 
documents for accuracy of input data; reviews, 
follows up and resolves errors during processing 
cycle; may be responsible for integrity of certain 
database information; investigates questionable 
data and takes corrective action when necessary; 
maintains files; generates reports and may 
analyze specific database information. 
 
Minimum Education: N/A 
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Approved Substitutions 

Education Experience 

HS 2 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
ANT-147H Documentation Specialist  

 
Minimum/General Experience: Must have 
two years’ experience in composing and 
producing technical documentation or one year 
experience in composing and producing technical 
documentation plus a college degree. 

 
Functional Responsibility:  Composes and 
finalizes technical documentation including 
specifications, user manuals, etc. in the style, 
content and format required by the relevant 
standards using input received from technical 
personnel. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 2 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
ANT-149H Technical Writer  

 
Minimum/General Experience: Must have 
three years’ experience, of which at least one must 
be specialized.  Specialized experience includes: 
demonstrated experience in editing documents, 
including technical documents.  Must demonstrate 
the ability to work independently or under only 
general direction. 
 
Functional Responsibility:  Assist in collection 
and organizing information required for 
preparation of user manuals, training materials, 
installation guides, proposals, and reports.  Edit 
functional descriptions, system specifications, 
user manuals, special reports, or any other 
customer deliverables and documents.  Assists in 
performing financial and administrative functions. 
 
Minimum Education: BA/BS 
 

Approved Substitutions 

Education Experience 

HS 7 years 

AA/AS 5 years 

MA/MS 1 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
ANT-156H  Technical Typist   

 
Minimum/General Experience: Must have at 
least two years’ experience in a technical typing 
position.  At least one year’s experience working 
as a technical typist preparing computer system 
documentation or documenting developed 
software requirements. 
 
Functional Responsibility:  Prepares draft and 
final form technical documents.  Must be capable 
of typing at average or above average speed.  
Must be capable of typing technical narratives and 
data.  Responsible for spelling, grammar, and 
proper format, and for proofreading finished 
documents.  Must be capable of using various 
word processing equipment. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 2 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 
 
 
 
ANT-157H  Data Entry Clerk   

 
Minimum/General Experience: Must have at 
least one year’s experience in data entry and 
verification.  Typically required to work under close 
supervision and direction. 
 
Functional Responsibility:  Performs data entry 
via on-line data terminal, key-to-tape, key-to-disk, 
or similar devices.  Verifies data entered, where 
applicable. 
 
Minimum Education: N/A 
 

Approved Substitutions 

Education Experience 

HS 1 years 

AA/AS 0 years 

BA/BS 0 years 

MA/MS 0 years 

Doctorate Degree/Ph.D. 0 years 

 


